SKILLSLAB

Training Provider

COURSE BROCHURE

Negotiation & Conflict Management Mastery

Professional Training Course

Skills for Tomorrow's World A

R

info@skillslab-training.com | +966 55 965 3447 | www.skillslab-training.com



@ §K|L|P_S|5AB Skills Lab Training

Course Brochure

Course Description

Introduction

In today's highly interconnected and rapidly changing business environment, negotiation and conflict
management have become essential leadership competencies that directly influence organizational
performance, stakeholder relationships, strategic decision-making, and business success. Whether managing
complex projects, leading teams, negotiating contracts, resolving workplace disputes, or navigating
organizational transformation, professionals must possess the ability to negotiate effectively while managing
conflicts constructively and professionally.

The Negotiation & Conflict Management Mastery program is designed to equip leaders, managers,
government officials, and executive professionals with advanced negotiation strategies and conflict
management capabilities that drive successful outcomes while preserving relationships and organizational
alignment. The program focuses on developing strategic negotiation skills, communication effectiveness,
stakeholder engagement, conflict resolution techniques, emotional intelligence, influence, and collaborative
problem-solving.

Through practical exercises, executive simulations, real-world case studies, and scenario-based learning,
participants will gain the confidence and competence required to manage challenging negotiations, resolve
conflicts efficiently, influence key stakeholders, and create sustainable agreements that support organizational
goals. The program emphasizes practical implementation, measurable workplace impact, and the application of
proven negotiation and conflict management frameworks in government, public sector, and corporate
environments.

Designed for ministries, government entities, public sector organizations, multinational corporations, and
executive professionals, this program supports leadership development, workforce capability enhancement,
organizational transformation, stakeholder management, and performance improvement initiatives. By

strengthening negotiation and conflict management competencies, organizations can improve collaboration,
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reduce disputes, accelerate decision-making, strengthen partnerships, and achieve sustainable business

results.

Course Overview and Strategic Impact

Organizations today operate in increasingly complex environments characterized by competing priorities,
diverse stakeholder interests, regulatory challenges, resource constraints, and rapid organizational change. In
such settings, ineffective negotiation and poorly managed conflict can result in reduced productivity, damaged
relationships, delayed decision-making, increased costs, and missed strategic opportunities.

The Negotiation & Conflict Management Mastery program provides participants with a comprehensive
framework for managing negotiations and conflicts strategically and effectively. The program equips
participants with practical tools and methodologies that enable them to approach negotiations with confidence,
build consensus, manage competing interests, resolve disputes constructively, and achieve mutually beneficial
outcomes.

Participants will develop a deeper understanding of negotiation psychology, stakeholder dynamics,
communication strategies, persuasion techniques, conflict resolution approaches, and decision-making
processes. They will learn how to identify the underlying causes of conflict, manage emotions during
challenging interactions, build trust with stakeholders, and facilitate productive conversations that generate
value for all parties involved.

From an organizational perspective, the program contributes to improved leadership effectiveness, stronger
stakeholder relationships, enhanced organizational collaboration, faster conflict resolution, improved employee
engagement, and better strategic execution. It supports organizational transformation initiatives by
strengthening communication, fostering trust, and creating cultures that promote cooperation, accountability,
and constructive problem-solving.

By mastering negotiation and conflict management skills, participants become more effective leaders,
communicators, and decision-makers who can navigate complexity, protect organizational interests, and

contribute to long-term organizational success.
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Course Objectives

By the end of this program, participants will be able to:

Apply advanced negotiation strategies in complex professional environments.
Prepare and plan negotiations using structured methodologies.

Improve communication effectiveness during negotiations and conflicts.
Identify and address the root causes of workplace conflict.

Build trust and credibility with stakeholders and negotiating parties.
Influence outcomes without damaging professional relationships.

Manage emotions and maintain composure during difficult discussions.
Apply collaborative and value-based negotiation techniques.

Resolve conflicts through constructive and solution-focused approaches.
Strengthen stakeholder engagement and relationship management.

Improve decision-making in high-pressure negotiation situations.

Facilitate consensus among individuals and groups with competing interests.
Enhance leadership effectiveness through conflict resolution capabilities.
Support organizational performance through improved collaboration.

Develop personal action plans for continuous negotiation excellence.

Course Content (5-Day Training Outline)

Day 1: Foundations of Negotiation and Conflict Management

Key Topics

Principles of negotiation
Understanding workplace conflict
Negotiation mindsets and approaches

Strategic preparation

Subtopics
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Types of negotiations

Sources and causes of conflict

Competitive versus collaborative approaches

Negotiation planning frameworks

Stakeholder analysis

Establishing negotiation objectives

Practical Applications

e Negotiation style assessments

Conflict diagnostics exercises

Stakeholder mapping workshops

Negotiation preparation simulations

Personal effectiveness evaluations

Day 2: Communication and Influence in Negotiation

Key Topics

Communication strategies

Active listening and questioning

Persuasion and influence

Building trust and credibility

Subtopics

e Communication dynamics in negotiation

Effective questioning techniques

Influence and persuasion principles

Building rapport with stakeholders

Non-verbal communication

Managing perceptions and expectations
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Practical Applications

e Communication simulations

Active listening exercises

Persuasion role plays

Stakeholder engagement workshops

Trust-building activities

Day 3: Managing Difficult Negotiations and Conflict Resolution

Key Topics

o Conflict management strategies
e Difficult conversations
e Emotional intelligence in negotiation

e Managing resistance

Subtopics

e Conflict resolution frameworks

Managing emotions under pressure

Handling objections and resistance

De-escalation techniques

Constructive dialogue approaches

Resolving workplace disputes

Practical Applications

¢ Conflict resolution simulations
e Difficult conversation role plays
e Emotional intelligence exercises

o Workplace dispute case studies
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e Resistance management workshops

Day 4: Advanced Negotiation Techniques and Strategic Influence

Key Topics

High-stakes negotiations

Strategic influence

Consensus building

Multi-stakeholder negotiations

Subtopics

e Advanced negotiation tactics

Value creation and mutual gains

Managing complex stakeholder interests

Coalition and alliance building

Strategic concessions

Influencing decision-makers

Practical Applications

e Executive negotiation simulations

Multi-party negotiation exercises

Consensus-building workshops

Stakeholder influence activities

Strategic negotiation case studies

Day 5: Leadership, Organizational Impact, and Sustainable Resolution

Key Topics

e Leadership and negotiation excellence
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e Organizational conflict management
e Sustainable agreements

¢ Negotiation mastery development

Subtopics

e Leadership communication during conflict

Creating collaborative workplace cultures

Long-term relationship management

Negotiation ethics and professionalism

Organizational dispute prevention

Continuous negotiation improvement

Practical Applications

e Leadership negotiation simulations

Organizational conflict case studies

Resolution planning exercises

Personal mastery development plans

Final negotiation challenges

Target Audience

This program is designed for:

o Executive leaders and senior managers.

Government officials and ministry professionals.

Department heads and operational managers.

Project and program managers.

Human resources professionals.

Procurement and contract management specialists.

Stakeholder engagement professionals.
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e Team leaders and supervisors.
e Legal and compliance professionals.

e Individuals responsible for managing relationships, negotiations, and organizational challenges.

Course Requirements

Participants will benefit most from this program if they possess:

Professional experience within government, public sector, or corporate environments.

Current or future leadership responsibilities.

Involvement in stakeholder management, negotiations, contracts, projects, or team leadership.

Basic understanding of organizational processes and communication.
e Commitment to improving professional effectiveness and leadership impact.
No prior negotiation certification is required; however, practical workplace experience will enhance learning

outcomes.

Training Methodology

This highly interactive executive development program utilizes practical learning approaches designed to
maximize workplace application and measurable business impact.
Training methods include:

¢ Interactive workshops

e Executive case studies

e Group discussions

e Negotiation simulations

e Practical exercises

e Scenario-based learning

e Peer learning activities

o Facilitated feedback sessions

o Stakeholder engagement exercises

e Conflict resolution workshops
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Leadership communication activities

Multi-party negotiation scenarios

Reflection and action planning sessions

Organizational problem-solving exercises
Participants will engage in realistic workplace situations that reinforce advanced negotiation and conflict

management competencies.

Learning Outcomes

Upon successful completion of the program, participants will be able to:

e Conduct negotiations with greater confidence and professionalism.

¢ Apply strategic negotiation frameworks to complex situations.

e Improve communication effectiveness during negotiations and disputes.

e Resolve workplace conflicts efficiently and constructively.

e Build stronger relationships with stakeholders and partners.

e Manage difficult conversations with composure and credibility.

e Influence outcomes while maintaining positive relationships.

¢ Enhance decision-making in high-pressure environments.

e Strengthen leadership effectiveness through conflict resolution skills.

e Facilitate collaboration among individuals and teams with competing interests.
e Improve organizational alignment and stakeholder engagement.

e Reduce workplace tensions and improve cooperation.

e Support organizational transformation through constructive dialogue.

e Contribute to improved performance, productivity, and business outcomes.

o Create sustainable agreements that support long-term organizational success.

Instructor Profile

The program is delivered by an internationally certified expert with extensive practical and consulting

experience in negotiation, conflict management, leadership development, organizational effectiveness, and
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stakeholder engagement.

The instructor possesses extensive expertise in:

e Executive advisory and negotiation consulting.

e Strategic stakeholder engagement and relationship management.

e Government transformation and public sector modernization initiatives.

e Corporate transformation and organizational change programs.

e Conflict resolution and mediation practices.

e Executive communication and influence development.

o Leadership capability enhancement and coaching.

e Organizational performance improvement initiatives.

o Contract negotiations and strategic partnerships.

e Workforce collaboration and engagement programs.

e Organizational culture and dispute management frameworks.

e Practical implementation of negotiation and conflict management methodologies.

Drawing upon extensive experience working with government entities, ministries, multinational corporations,
and leading organizations, the instructor provides practical insights, proven methodologies, and
implementation-focused strategies that enable participants to achieve successful negotiation outcomes,

strengthen relationships, and drive measurable organizational results.
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Contact Us

For registration inquiries, upcoming dates, or group pricing, please contact us:

Website www.skillslab-training.com
Email info@skillslab-training.com
WhatsApp +966 559 653 447
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